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Background

Non adherence is a powerful confounder of evidence based practice 

and can affect daily patient management, resulting in inappropriate 

therapeutic escalation with greater costs and potential for harm1.

In the UK, ~1/3 of patients are already non adherent just 10 days after 

starting a medicine. Of these 55% don’t realise they are not taking their 

medicines correctly, whilst 45% are intentionally non-adherent2. 

Just 66% of patients reported taking key medications after AMI, according 

to the PREMIER Registry3.



Barriers

Healthcare professionals instruct more than they elicit4.

Local research has demonstrated that patients may become non adherent 

to their medicines if insufficient information is provided6.

Patients now have much greater access to information from lay sources. 

This information can be more persuasive than that of healthcare 

professionals5.



Why MedTap

People want access to accurate and trusted information when and where they want it. 

Analysis of our patient information videos on direct oral anticoagulants in atrial fibrillation 

found that patients were more satisfied with information on their medicines after 

watching the videos.

There is an overwhelming amount of online medication information. But usually this 

requires reading large sections of text or watching long videos to access the specific 

piece of information needed.

Launched in August 2019, MedTap was designed to give patients and their families 

control over the medicines information they need – whenever they need it. 

• Atrial fibrillation

• Heart attacks

• Skin conditions

• Commonly asked questions

• How and when to take medications

• Side effects and what to do

• Ordering more pills (and the cost)



Next steps

• Evaluation of MedTap’s usability 

• Further conditions / medicines to be added (already in progress)

• Review of the use of electronic apps for supporting long term health 

conditions 



Screenshots



iOS bit.ly/medtapios

Android bit.ly/medtapandroid

Free download
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